Springwell Child Care
Working in Partnership with Service Users Policy
This service is committed to working in partnership with parents/carers, the
prime educators, to provide the best care for each child.

Service users are encouraged to evaluate and participate in planning future
development of the service.

On a daily basis, children’s activities and achievements are discussed at the
end of each session.

When settling and throughout their time at this child care provider,
children’s abilities, interests, individual needs and arrangements, home
routines and family circumstances are discussed.

Children’s achievements and comments on activities are also recorded in
their personal file.

Parents/carers are encouraged at any time to discuss in more detail, their
children’s time at this service.

Parents will have access to their children’s personal file.



